Thank you for your interest in New Hope Financial Fitness Centers. Our goal isto help
families and individuals become financially fit and debt free. Enclosed you will find the
following forms:

Debt Retirement Application
Creditor Summary

Please fill these out as accurately as possible. We will use this information to determine if
you qualify for one of the programs we offer. Thereis no charge for this initial visit and
we will discuss fees at the time we determine the proper program that fits your needs.

Please bring all of your current credit card statements, installment loan statements
(coupons) and your checkbook.

| look forward to our time together!

Gary Shepherd
Director

Appointments.  Since we operate on an appointment only basis, your appointment time is reserved
exclusively for you. Please be on time for your appointment. Please notify me at 469-698-2269 in
advance if it is necessary to cance or change a scheduled appointment in order to avoid being charged for
that time.

Appointments not attended and appointments canceled with less than 24 hours notice will be
billed at the regular session rate of $60. While we recognize that there are occasional emergencies that
prevent notification 24 hoursin advance, we reserve theright to request documentation of the emergency in
order to waive the charge.

Y our appointment is scheduled for: at
Please dial extension 2269 from the phone in the Information Area when you arrive.




